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FAMILIES’ PERCEPTIONS ABOUT EARLY CHILDHOOD 
INTERVENTION PRACTICES1
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Abstrakt:

 intervencia v ranom detstve v Portugalsku, intervencia zameraná na rodinu, 

Introduction

SN from 0 to 6 years of age. The current ECI paradigm shifted the focus of the 
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is to work with and support family members and carers present in the child’s 

with families by putting them at the centre of the services professionals provide 

roles of professionals and a transdisciplinary approach to working with children 

development and the capacitation and empowerment of the family.
When professionals’ practices in their approaches and support with families 

Relational Practices: These practices comprise a set of interpersonal 

in order to be able to make decisions and deal with challenges. They also help 
the professionals identify the children’s and families’ strengths to empower 

relationship between the professionals in the ECI teams and the families they 

ECI practices in Portugal have evolved in the past thirty years and built 
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This paradigm change began to take form in Portugal even before the 
development of the National System for Early Childhood Intervention (SNIPI) in 

leaving the families outside of this process. The teams surrounding the child 

Coimbra’s Integrated Early Intervention Program. Despite being a program 

and empowerment to deal with new challenges in the future and advocate for 

professionals recognizing a difference between their actual and desired 
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we will focus on the perceptions of the ECI team professionals in the north of 

and children. 

eligible for this study were accompanied by ECI teams from the SNIPI North 

participating families met the following criteria:
• 

• the children had been referred for support by the team due to one of 

protected under the General Data Protection Regulation legislation.

the information that would allow us to understand the phenomenon under 
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in the study in a sociodemographic framework (Table 1).

Table 1 Sociodemographic data

Family Age Household Diagnostic

M1 Mother Speech and Motor Skills Delay

35 Mother

M3 41 Mother

M4 40 Mother grandmother Speech Developmental Delay

M5 37 Mother Global Developmental Delay

M6 35 Mother Global Developmental Delay

and emerged from the participants’ discourse in response to the interviews. 
These categories have also allowed a better understanding of these families’ 
perspectives. 

Themes

Relational Practices Family: They feel like they are respected by the professionals and listened 
to.

Participatory Practices Teamwork: Families are a part of the intervention process.

Role in the intervention: Families describe themselves as a team member.

autonomy.

always the case.

Relational Practices
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with the team’s professionals and how they adapted to the support. 

a professional relationship based on trust and mutual respect. A more precise 

the child had already reached the goal, but I could not see that, so I insisted that 

immediate empathy: 

teams who interacted directly with them presented some initial challenges. In 

them – as M1 reports: 

and M5 say about their children:
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situation is well described in M3’s account: 
“My youngest son, I don’t think he felt any difference because when he was 

that actively contributes to promoting the development of competences in the 

and apply the intervention suggestions and guidelines with the children daily 

how these dynamics work and how the families embedded at home and within 

if they were another member of the team that accompanies them:

such as dressing, brushing their teeth alone, and all those little activities, we 
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professionals stands out in the intervention: 

always put into practice one of the most important principles of recommended 

adaptations which will increase child participation and promote the desired 
developmental competences.

part of the team in the intervention process and are listened to and respected 
when it comes to their concerns and challenges for their children’s future. 

highest possible level of autonomous functioning in the future. Autonomy is 

were the main signs that led the families taking part in this study to seek help. 

these families is the transition to primary school and the start of the children’s 
formal schooling.

The testimonies of these families show a great deal of concern for their 
children’s future due to what they describe as their differences from children 
of the same age with typical development. These concerns are common to all 
the families interviewed but are best illustrated by the testimony of M3 and M1: 
“

much so that my daughter comes home and starts telling the stories of her day and 

that we don’t use daily, and she brings them, so I notice that she’s sucked in a little 
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the chair for an hour working on her own, drawing lines, numbers, a few letters of 
.  

concerns were addressed and considered.

who believes their child should stay on for another year. When asked how she 

theirs:

another year during the assessment, she’ll stay; if not, we’ll move on to Year 

concerns throughout the ECI process andevolved with the work carried out. We 

will not end with the end of support and the transition to primary school but 
will change throughout children’s lives as new challenges arise at different 
stages of development.
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their intervention plan on their priorities and always respecting their decisions. 

made a sustained effort to include the families in all the different stages of the 

and concerns they report.

Discussion
The main goal of this study was to identify the practices of the ECI team and 

their relationship with the family. Three main categories emerged: relational 

the study said they felt like part of the team and had an active voice in most of the 

their children. 

families’ priorities.

practices for ECI places the family in the centre of the intervention and that 
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in a way that provides them with security and peace of mind while at the same 

__________________
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